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Good afternoon, 

There’s now just a week left before we call an end to the first stage of our Future 

Rutland Conversation. Seven weeks have passed by incredibly quickly since Future 

Rutland first launched in April, so it’s easy to forget just how much has been done in 

this time.  

In less than two months, Future Rutland has hosted over 25 discussion groups to 

talk directly to residents about their lives and the issues they care about. We’ve 

launched more than a dozen targeted surveys to draw out important insights from 

people of all ages and backgrounds, wherever they live in the county. This has 

resulted in a combined total of more than 3,000 survey responses which are being 

carefully reviewed and analysed to identify the things that matter most to people.  

This has been a huge undertaking for the Council and a big shift in the way we talk 

to local people. Thank you to everyone who has helped to plan and run Future 

Rutland. Thank you, also, if you’ve taken time to join in, complete surveys or attend 

discussion groups. As we enter the final week, I once again urge you take part and 

to share details as far and wide as possible, with anyone who you think might be 

interested. As always, you can find out more at: www.rutland.gov.uk/futurerutland. 

Further info also included as part of this briefing. 

Future Rutland will not stop on 1 June. As I’ve mentioned already, this is just the first 

phase. A final survey will launch on Monday, 24 May, to ask how we can keep the 

conversation going and apply this collective approach more widely across our work. 

All of the feedback gathered as part of Future Rutland will be reviewed and analysed 

and then published in June. The findings will then be used to develop a draft vision 

for Rutland, which we aim to share in the summer to invite even more discussion and 

feedback. By autumn, we hope this will lead to the creation and adoption of a final 

shared vision for Rutland. I look forward to providing further details very soon about 

this next stage and how you will continue to be involved. 

Regards, 

Mark 

http://www.rutland.gov.uk/futurerutland
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1. COVID-19  

 

a. Latest situation 

As of 4.00pm on Thursday 20 May, 4,455,221 people have tested positive for 

coronavirus in the UK. 

Of those who have tested positive for coronavirus in the UK, 127,701 people have 

died across all settings within 28 days of a positive test. 

As of 4.00pm on Thursday 20 May – 37,250,363 have received their first dose 

vaccination and 21,239,471 have received their second dose vaccination.  

These figures continue to be published on the government’s daily dashboard: 

coronavirus.data.gov.uk 

Rutland recorded 9 confirmed cases of COVID-19 during the latest week (9 May to 

15 May) – an increase of 3 compared with the previous week. This equates to 23 

cases per 100,000 people. The average area in England had 13. A total of 73 

coronavirus-related deaths have been registered in Rutland up to 7 May.  

 

b. COVID Support Officers 

Now that COVID-19 restrictions have eased with Step 3 of the Government’s 

roadmap out of lockdown, our team of COVID Support Officers (CSOs) has been 

busy helping residents and businesses to comply with current guidance. 

They have been out and about as usual, during the day and in the evenings, to 

support both the daytime and night time economies as more shops and services 

have been able to re-open and welcome customers back. 

Following the changes to licensed premises’ operations from last Monday, 17 May, 

the CSOs have been going into pubs, including village locations, to monitor 

compliance with social distancing indoors and outdoors. They are also helping 

restaurants, cafes, off-licences and takeaways to get back to business safely and in 

line with the new rules, as well as offering useful advice and information to close 

contact businesses such as hairdressers, nail bars, and tattoo parlours. 

While the vast majority of people in Rutland are complying with COVID-safe and 

social distancing measures, the issue that the CSOs most often come across is both 

staff and customers forgetting that they must wear face coverings, unless they have 

an exemption. So they have been reminding shoppers and those serving them to 

always make sure face coverings are worn, whenever they are in contact with other 

people, especially in enclosed spaces.  

The CSO roles are funded by a grant received by Rutland County Council. 

 

 

 

 

https://coronavirus.data.gov.uk/
https://coronavirus.data.gov.uk/
https://coronavirus.data.gov.uk/


c. Last chance to comment on proposed policy change 

A Government consultation on making vaccination a condition of employment for 

staff in older adult care homes closes today (Friday 21 May) at 11.45pm. 

Since December 2020, the NHS has been rolling out the biggest vaccination 

programme in its history, to help protect people against COVID-19.  

Older adults living in care homes have been significantly affected by the COVID-19 

pandemic because of their heightened risk to COVID-19 infection, often with 

devastating consequences, as well as the risk of outbreaks in these closed settings. 

Ensuring very high levels of vaccination of people living and working in these 

settings is an essential public health intervention. 

While vaccination uptake rates are increasing slowly week on week, there is still a 

high number of older adult care homes which do not have the level of protection 

needed to reduce the risk of outbreak. 

To increase vaccine take up, the government is considering amending the Health 

and Social Care Act 2008 (Regulated Activities) Regulations 2014. 

This would mean older adult care home providers could only use those staff who 

have received the COVID-19 vaccination (or those with a legitimate medical 

exemption) in line with government guidance. 

This is a complex and important issue, which will raise a variety of questions across 

the sector. For that reason, there is a consultation so the Government can gather a 

wide range of perspectives.  

If you would like to take part in the consultation and to put forward your views on the 

proposed policy, visit:  

https://consultations.dhsc.gov.uk/making-vaccination-a-condition-of-deployment-in-

older-adult-care-homes.  

 

d. COVID-19 Spring Roadmap 

A reminder of the changes that came about on Monday 17 May, as a result of taking 

the third step along the Government’s Spring Roadmap for easing lockdown: 

People are now able to socialise indoors in a group of up to six or two households, 

including for overnight stays. Up to 30 people can meet outside. Pubs, theatres and 

other venues have opened indoor spaces. Hotels, hostels and B&Bs are able to 

welcome guests once again. 

Full details of how the rules changed last Monday can be found on the national 

GOV.UK website, which also explains the coronavirus restrictions that remain in 

place. Find out what you can and cannot do. 

 

 

 

 

https://consultations.dhsc.gov.uk/making-vaccination-a-condition-of-deployment-in-older-adult-care-homes
https://consultations.dhsc.gov.uk/making-vaccination-a-condition-of-deployment-in-older-adult-care-homes
https://www.gov.uk/guidance/covid-19-coronavirus-restrictions-what-you-can-and-cannot-do#how-the-rules-will-change-on-17-may


e. Rapid asymptomatic testing in Rutland 

Anyone who is planning to get out and about more in Rutland, now that lockdown 

restrictions have eased, can take advantage of free, convenient testing to check they 

are free of coronavirus. 

Rapid asymptomatic testing, also known as lateral flow testing, is a simple and quick 

way for people without symptoms (asymptomatic) of COVID-19 to find out if they 

have the virus. Around one in three people with COVID-19 do not have any 

symptoms and could spread the virus without knowing it. 

Rapid tests are available to find people who are asymptomatic, and so help us to 

stop the spread of the virus in Rutland. Testing is carried out at the Centre in 

Oakham Enterprise Park and ‘take-away’ self-testing kits for use twice-weekly can 

be picked-up at libraries through the Community Collect scheme. Find out more at: 

www.rutland.gov.uk/my-services/health-and-family/health-and-nhs/health-and-

support-services/coronavirus/covid-19-rapid-asymptomatic-testing-in-rutland/ 

 

 

2. WIDER COUNCIL OPERATIONS  

   

a. Future Rutland Conversation 

With just over a week left to go until the first part of the Conversation ends, time is 

fast running out for you to complete any surveys you may have missed and book on 

the last remaining live discussion events. 

 Click here to complete a survey  

 Click here to book on a live discussion event  

 Click here to comment in the forums 

 Click here to visit the children and young people's Future Rutland 

Conversation  

There has been a huge response to Future Rutland from people who are extremely 

passionate about the county, with more than 3,000 responses received so far across 

the various themed surveys. Over 150 people have also given their views directly by 

joining live discussion groups. 

Look out for the final survey that will be available from Monday 24 May – ‘Keeping 

the conversation going’. This will ask about how the Council should keep in touch 

with residents after the surveys and discussion groups close, so they can stay 

involved with developing the new vision. 

All of these surveys can be viewed in full and completed online at: 

future.rutland.gov.uk/future-rutland-conversation. Anyone without internet access 

can take part in the Future Rutland Conversation by calling RCC on: 01572 722 577. 

 

 

https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/
http://www.rutland.gov.uk/my-services/health-and-family/health-and-nhs/health-and-support-services/coronavirus/covid-19-rapid-asymptomatic-testing-in-rutland/
http://www.rutland.gov.uk/my-services/health-and-family/health-and-nhs/health-and-support-services/coronavirus/covid-19-rapid-asymptomatic-testing-in-rutland/
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From 1 June, once surveys and discussions have ended, we will move to a second 

phase of activity focused on developing a new shared vision for Rutland. Broad 

timings for this second phase of work are as follows: 

 All of the feedback gathered as part of Future Rutland will be reviewed and 

analysed and then published in June, inviting further comment. 

 Findings will then be used to develop a draft vision for Rutland, which will be 

published in the summer to invite even more discussion and feedback. 

 Using this feedback, further work will take place with the intention of shaping 

and adopting a final shared vision by the autumn.  

 

b. Carers Team update 

The Carers’ Team in Adult Social Care is working hard to identify and support all 

carers of adults in Rutland. The Carers’ Passport, launched towards the end of last 

year, has resulted in carers who have had no previous contact with the Carers’ Team 

reaching out to them. This has enabled additional information and support to be 

provided where a need has been identified.  

Recent joint working with colleagues in health, RISE and Micare in relation to carers’ 

PPE and vaccinations has also assisted in spreading the word about the work of the 

Carers’ Team and generating new contacts.  In recognition of Carers’ Week which 

runs from 7 to 13 June 2021 there will be further promotion of the Carers’ Passport to 

encourage recognition of carers within our community.  

For carers requiring an assessment, the Carers’ Team has recently launched a new, 

two-stage assessment process. This ensures the assessment is relevant and 

proportionate to the individual’s needs, with stage one acting as a triage tool to aid in 

the provision of information, advice and signposting. Stage two provides a more in-

depth assessment tool for use in more complex situations or when a carer is 

experiencing significant impact on their wellbeing. This assessment promotes a 

personalised process, encourages open conversations to be held, and is not 

restricted by timescales. This reflects the notion of an assessment being an 

intervention in its own right.  

If you or anyone you know would like to make contact with the Carers’ Team, please 

email carersteam@rutland.gov.uk 

 

c. Visions - Rutland’s Children’s Centre 

In line with the Government’s roadmap out of lockdown, Visons Children’s Centre is 

delivering a range of indoor and outdoor face-to-face sessions for families.  

To ensure the services are COVID-safe for our families and the Children’s Centre 

team, risk assessments are in place and group sizes are limited in the number of 

people who can attend. Lateral flow home testing kits are available at all sessions 

and families are encouraged to test and trace. There is a programme of virtual 

sessions in place too.   

mailto:carersteam@rutland.gov.uk


Research shows us that the time from conception to the age of two, 1001 critical 

days, is an important time in a person’s life. 80% of brain development takes place in 

this period, so it is vital the right support is provided to families so children can 

develop and flourish. To ensure the Children’s Centre services are supporting 

families in the best ways, the Children’s Centre Team is carrying out a needs 

analysis, examining national and local data, and talking to parents and partner 

organisations.  

The Government released a report ‘The best start for life - a vision for the 1001 

critical days’ on 25 March 2021. In this, it has made a commitment to ‘Family Hubs’, 

encouraging local authorities to make them a place for families to access ‘Start for 

Life’,  services as well as advice and support with other issues. This was also 

mentioned last week in the Queen’s Speech, encouraging all local authorities to 

publish a clear ‘Start for Life’ offer for parents and carers, showing families what 

support they can expect to receive during the 1,001 critical days from conception to 

age two. This will be a focus for the Children’s Centre Team in the coming months. 

 

d. Primary School Admissions 

Rutland County Council’s Admissions Service has just undertaken the second round 

of processing for children who will be starting primary school in September 2021.  On 

the national offer day for Primary School Admissions for September 2021 (16 April 

2021), the following data were published by the School Admissions Service: 

  September 2021 

Total Rutland resident applications received and processed 344 

Total Rutland resident applications submitted online 333 (96.8%) 

1st preference offers to Rutland residents 332 (96.5%) 

2nd preference offers to Rutland residents 10 (2.9%) 

3rd preference offers to Rutland residents 1 (0.3%) 

Rutland resident - no preference met - alternative offer made 1 (0.3%) 

Rutland residents offered one of their preferred schools 343 (99.7%) 

This included one Rutland resident child that had no preference met on offer 

day.  The parent only listed one preference of primary school on their original 

application and an offer could not be made at this school due to it being 

oversubscribed. 

The local authority has a duty to ensure that all children receive an offer of a school 

place, and so the Admissions Service worked closely with the parent to review all 

options available.  The outcome of these discussions was that the parent listed new 

second and third preference primary schools on their application form.  These new 

preferences were considered in the second offer round which was run on 17 May 

and the child was offered a place at their second preference primary school.  The 

parent has accepted this offer and now all Rutland residents have been offered one 

of their preferred schools.   



e. Rutland Virtual School 

The Virtual School is a statutory service which exists to support and challenge all 

those involved in the education of children in care.  Rutland’s Virtual School works 

directly with compulsory school age children up to the end of Year 11 and uses the 

Personal Educational Plan (PEP) in order to raise standards and improve 

educational outcomes.  The Virtual School also supports children in early years 

settings.   

In Rutland, the Virtual School is part of the Learning and Skills Service offer, and the 

Head of the Virtual School, Lee Martin, works closely with colleagues in education 

settings in both Rutland and out of county schools, as well as with Children’s and 

Adult’s Social Care and the Early Help, SEND and Inclusion Service.   

In addition, wider partnerships contribute to the offer for Children Looked After by 

Rutland.  For example, the Virtual School is working in partnership with Leicester 

City in the Community delivering an exciting project titled ‘Inspire Me’.  This eight-

week project is designed to give Children Looked After and Care Leavers a virtual 

work experience, allowing young people to see the wide variety of employment 

opportunities within the organisation of the football club. 

Young people will get to hear from the head groundsman and senior staff from 

media, merchandise, supporter engagement, the academy and premier league 

charitable fund and much more. They will also be given the chance to attend an 

‘Inspire Me’ day to be held at the club consisting of a range of employability 

workshops; throughout the project they will be assigned a mentor from the team to 

support them with their own mini project.   

Highlights will include a tour of the stadium and potential visits to the brand new 

state-of-the art training ground and the university campus of football business at 

Wembley. 

The project aims to Increase awareness of careers within football, develop practical 

employability skills and Increase confidence and self-esteem of young people.  If you 

know of opportunities to support these young people in experiencing the world of 

work, please contact Lee by e-mailing VirtualSchool@Rutland.gov.uk 

 

f. Kick Start 

A fully-funded six-week course of football for 11 to 16 year-olds starts next month, 

supported by Leicester City in the Community and Premier League Kicks. The free 

PL Kicks Football course sessions will be held on Tuesdays from 6.00pm to 7.00 

between 1 June and 6 July at Uppingham Community College 

If there is a good turnout, further free sessions will take place throughout the 

summer. For more information, email Dylan.Mistry@LCFC.co.uk 

 

 

 

 

mailto:VirtualSchool@Rutland.gov.uk
mailto:Dylan.Mistry@LCFC.co.uk


g. Free bus travel 

A special free travel promotion will run each day from Tuesday 1 June to Saturday 5 

June, giving all bus passengers the chance to travel for free on journeys to and from 

Oakham and Uppingham. 

So anyone who would normally have to pay a fare can travel free of charge, and as 

the scheme operates all day even concessionary pass holders can get free travel 

before 9.30 am. 

It will be first come, first served but seating capacity has expanded whilst still 

providing safe social distancing. All journeys must start or finish in either Oakham or 

Uppingham. 

This will provide an opportunity for people to meet up with friends and family, go 

shopping, or visit sites such as Oakham Castle and Rutland County Museum that 

have now re-opened. 

The scheme is also being promoted through schools and colleges as this is an ideal 

and cost-free way for young people to meet up with their friends during the half-term 

holiday break. 

 

h. Business grants update 

The Council has £202,000 on Additional Restrictions Grants to spend on businesses 

that were not available for the Governments restart grants.  The deadline has now 

closed and results are now in: 

 Total number of applications received: 112 

 Total number  approved for grants: 69 

 Total number of rejections: 43 

Reasons for rejection: 

 Already had a Restart Grant: 16 

 Duplicate applications:   10 

 Incomplete application: 4 

 Not in a qualifying sector:  13 

The total award is £211,102 - an overspend of £9,082 to be covered from the next 

allocation of funding. 

As we come out of lockdown, work on giving out grants reduces.  However, work on 

reporting and assurance (proving to the Government that we have done it properly) 

is likely to continue until December 2021.   

 

 

 

 

 



i. Finance update 

The Finance Team is working on the Outturn position (i.e. the performance against 

our budget) and the draft Statement of Accounts which are due for publication at the 

end of June.   

One of the major challenges is that the Outturn report usually focuses on the past i.e. 

the financial year that has just finished. This year the Finance Team cannot do 

that. The environment is such that since the 2021/22 budget was approved a lot has 

happened and is still happening, so unlike previous years the Outturn report will 

include some updates for the 2021/22 period. 

The projected Outturn underspend is good news as was set out in the Cabinet 

report. The questions that the team always asks, and so should Members, is a) do 

we understand the Outturn? and b) what does the Outturn mean for future spending 

plans? In the context of our financial gap, this is the far more important question. For 

example, if there is a 2020/21 underspend or overspend does this change our view 

about the future?  In 2020/21, for instance more coroners’ fees were paid for COVID-

19 related reasons. This has changed the view about the 2021/22 budget, to 

consider increasing it. Conversely, an underspend in 2020/21 on Finance staffing will 

be held over into 2021/22 so Members will be asked in the June Budget savings 

report to approve that change in the budget. The Outturn report will expand on this. 

Looking to the 2021/22 budget, whilst numbers are being finalised, in the last six 

weeks the Council has been given over 20 new grants (most to spend on COVID) so 

the budget will need to be updated for those. The Finance Team is also seeing lots 

of pressures emerging, some of them arising from the Outturn, some which can 

probably be managed in the 2021/22 budget contingency and others where it will be 

necessary to ask Councillors for more funding. Again, the numbers of these are 

being finalised but there could be at least a £500,000 impact on the 2021/22 budget. 

More worryingly, the team is monitoring potential pressures on the horizon that could 

materialise. It they do, then the 2021/22 position could become much worse quite 

quickly. The latest national pay negotiations have referenced a 1.5% offer. This 

would cost the Council an extra £175,000 in 2021/22 and every year thereafter, as 

Finance budgeted for a pay freeze and only put aside funds for lower-paid staff.  

Looking longer term, the Environment Bill is a concern (from a Finance point of 

view). The promise of new burdens funding will apparently mean Councils will be 

funded to meet new requirements. From what is known, the Government has not yet 

decided how new burdens will work but is likely to work-up a financial model based 

on an “efficient local authority”. So this will decide what it would cost an efficient 

council to deliver new requirements like weekly food waste or green waste 

collections, and fund councils accordingly. The issue with this is that it will ignore the 

myriad of different arrangements and therefore costs that currently exist. Councils 

have different contracts, collect waste at different frequencies, have different 

disposal arrangements, charge different rates and operate in different environments 

(geographical/supply markets, etc.). This is a live risk, with concerns that such an 

approach would become similar to social care or special educational needs, where 

there is universal agreement that Government funding is insufficient to meet 

demand. 



j. Customer Services update 

The Council’s customer services telephone line currently opens at 8:30am Monday, 

Wednesday, Thursday and Friday and at 9.00am on Tuesday. Typically, only about 

3% of calls were taken between 8:30am and 9:00am and so the Customer Services 

Team is proposing to open the telephone lines at 9.00am consistently across the 

week. This will help operationally with internal rotas, reduce the phone workload on 

the team and allow the team to deal with service requests that have come in via 

email. Reducing our telephone hours is in line with the direction of travel outlined in 

the overall proposal included in the June Cabinet budget savings paper.  

 

k. Improvements at Oakham level crossing  

Network Rail is carrying out work next month to upgrade the surfacing at Oakham 

level crossing to make it smoother for drivers, cyclists and pedestrians.  

Teams will be removing the current tarmac and rubber surfacing, carrying out track 

improvements, then installing new rubber panels.  

Once this vital part of the project to make the level crossing less bumpy for drivers 

and cyclists is complete, the surface will be re-tarmacked and new white and yellow 

road markings will be painted. The improvements will also make the crossing safer 

and smoother for pedestrians.  

For this work to take place safely, Melton Road will be fully closed at the crossing 

from 7.00pm on Friday 4 June until 6.15am on Monday 7 June.  

A signposted diversion will be in place for drivers, and pedestrians will be able to use 

the footbridge next to the crossing. During this time, there will be no access over the 

crossing for pushchairs or wheelchairs.  

Traffic lights will also be in place on Barleythorpe Road, on the approach to the 

crossing, and one lane will remain open.  

Buses will replace CrossCountry train services between Melton Mowbray and 

Peterborough on Friday 4, Saturday 5 and Sunday 6 June. Passengers who need to 

travel are strongly advised to check their journey via National Rail Enquiries or with 

their train operator and allow plenty of time.   

Network Rail has planned this project to keep disruption to a minimum, recognising 

the inconvenience that the road closure causes for people in the community or for 

passengers who need to travel. 

 

 

 

 

 

 

 



3. GOVERNANCE AND DECISION MAKING  

 

a. This Week 

Cabinet 

Cabinet met on Tuesday 18 May at 10.00am. The agenda and reports can be 

viewed on the meetings section of our website. 

 

b. Look ahead 

There are no meetings due to take place next week (w/c Monday 24 May): 

 

The latest version of the RCC Forward Plan can be viewed online, here. 

 

 

4. STAFF NEWS  

  

a. Starters 

We welcomed the following new starter this week: 

 Jim Foy, Independent Reviewing Officer 

 

b. Leavers 

We say goodbye to the following colleague this week:  

 Carly Parton, Customer Service Team Advisor 

 

 

5. RCC IN THE NEWS  

  

a. Press releases issued this week 

 During Dementia Action Week, we hear from Rutland's Admiral Nurses 

 Catmose Sports Centre Swimming Pool 

 Rutland's full council to consider in-year budget savings 

 Time running out to have your say as part of Future Rutland Conversation 

 The joy of fostering in Rutland 

 Cottesmore recycling centre re-opens 

 Future Rutland Conversation: Let's talk business 

 Rutland's children and young people reminded to keep joining in the 

conversation 

https://rutlandcounty.moderngov.co.uk/ieListDocuments.aspx?CId=133&MId=2271
https://rutlandcounty.moderngov.co.uk/ieListDocuments.aspx?CId=145&MId=2279
https://rutlandcounty.moderngov.co.uk/mgListPlans.aspx?RPId=133&RD=0
https://www.rutland.gov.uk/my-council/council-news/during-dementia-action-week-we-hear-from-rutlands-admiral-nurses/
https://www.rutland.gov.uk/my-council/council-news/catmose-sports-centre-swimming/
https://www.rutland.gov.uk/my-council/council-news/rutlands-full-council-to-consider-in-year-budget-savings/
https://www.rutland.gov.uk/my-council/council-news/time-running-out-to-have-your-say-as-part-of-future-rutland-conversation/
https://www.rutland.gov.uk/my-council/council-news/the-joy-of-fostering-in-rutland/
https://www.rutland.gov.uk/my-council/council-news/cottesmore-recycling-centre-re-opens/
https://www.rutland.gov.uk/my-council/council-news/future-rutland-conversation-lets-talk-business/
https://www.rutland.gov.uk/my-council/council-news/rutlands-children-and-young-people-reminded-to-keep-joining-in-the-conversation/
https://www.rutland.gov.uk/my-council/council-news/rutlands-children-and-young-people-reminded-to-keep-joining-in-the-conversation/


 

 

 

b. Other media coverage 

 Future Rutland Conversation will end on June 1 

 South Kesteven and Rutland unemployment figures among 18-24 years fall in 

first quarter 

 Police in Rutland aiming to clamp down on people speeding across the county 

 More people encouraged to become foster parents in Rutland 

 Rutland organisation host Mental Health Awareness week fundraiser 

 Coronavirus figures for South Kesteven and Rutland 

 Rutland family share the joys of fostering after welcoming 35 children into 

their home 

 Rutland's Director of Public Health calls on people across the county to be 

'cautious but happy' 

 Oakham's covid support officers praised for helping Rutland's police 

 New ANPR cameras will cover more roads in Rutland 

 Rutland Zoo opened at Rutland Water this morning (May 17)  

 

ENDS 
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