WARD BRIEFING

Ridlington Parish Council

From: Ward Councillor, Andrew Johnson Jan/Feb 2025

For this first written Briefing T thought T would give vou a summary of +he main activities
the Council is working on, showing the wide range of issues we engage in. This will allow you +o
let me know which areas are useful and which you would like excluded for future briefings. T
hope the Briefing is useful for both the Parish Comncil and for residents.

1. Budget: We begin the year with our annual budget setting, which was open for consultation until

Sunday 2 February. Your Chairman, Adam Petit has seen the presentation | gave at the Parish
Council Forum. Full details of our draft budget can be found at www.rutland.gov.uk/budget.

2. Devolution: We have been engaging with surrounding councils concerning developments in
relation to local government reorganisation. Please read the White Paper and other RCC
documentation online before coming to a view. A Council meeting will be held on 11t February.

3. Recruitment: The second wave of a national recruitment campaign for the Local Government
sector has been taking place throughout January. See East Midlands Jobs - East Midlands
Councils Jobs - Vacancies. Activity is high with 63 new starters in year. See: jobs.rutland.gov.uk

4. Council Tax: The Customer Experience team are preparing for annual billing of council tax and
business rates for 2025/26. This involves a significant amount of testing prior to dispatching bills
on 12 March 2025. We are reviewing those residents claiming single person discount for validity.

5. Council Tax Reduction: We are creating a new online application form & database and migrating
existing claims, for the council tax reduction scheme from 1 April 2025. From November we are
using the new LIFT software to inform residents who are not claiming all their benefits due.

6. Customer Services We are preparing to move across to a new version of Salesforce software
(our Customer Relations Management system) and to commission the new telephony system.

7. Finance: As well as delivering Budget, the team have been working closely with the Council’s
external auditors to enable both parties to finally sign the Statement of Accounts.

8. Business Intelligence: The team has launched a significantly improved Adults Social Care Scorecard,
offering enhanced design and functionality. These improvements have resulted in greater usability,
enabling managers within the service to engage with data more effectively. We have worked with IT
to agree a trial of new Al software to help summarise meeting conversations and actions for in
person and remote meetings to help reduce administration time and improve efficiency.

9. Communications: A refresh of the Communications & Engagement Strategy has now been
completed reflecting new faster response policies initiated by the Lib Dem administration.

10. Consultations The Communications Service is currently supporting multiple public consultations:
Annual budget and medium-term financial strategy, School and Post 16 Travel Assistance Policy,
Proposed improvements to same day access to health services, Local nature recovery strategy,
The future of Ryhall library services, Survey for people living in housing association properties. All
of these consultations are listed on the dedicated ‘Have your say’ area of our website.

11. Commissioning and Procurement: The team are currently working on 67 live projects, including
preparation for the new Procurement Act which goes live on 24 February 2025.

12. Ridlington local support: As Ward Councillor | have been working to support a Ridlington
resident since March 2024 to help improve support from Amplius during a heating upgrade.

13. Adults & Health: the Housing Options and Resettlement team have continued to work closely
with the Outreach Team, providing emergency severe weather beds where necessary. Changes
are being made to the Homes for Ukraine scheme, prior to an eventual phasing out of the
scheme.


https://www.rutland.gov.uk/budget
https://www.eastmidlandsjobs.org.uk/
https://www.eastmidlandsjobs.org.uk/
https://jobs.rutland.gov.uk/
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Health and Wellbeing Integration: the Children and Young People’s Strategy for 2025-2028 was
approved by the Health and Wellbeing Board on the 14 January.

Rutland Dementia Strategy Delivery Plan: The Admiral Nurse team held the first Dementia
Strategy Delivery Group meeting for Rutland County Council. The group will feed into the
Leicester, Leicestershire and Rutland (LLR) Dementia Programme Board. The Dementia Tour Bus
visited on 16 January, which gave the opportunity for informal carers, RCC staff and care provider
organisations to step into the world of someone living with Dementia.

Community Care Services: Micare completed all calls throughout the floods and extreme cold of
late, ensuring support was provided to all vulnerable adults known. Micare have seen an increase
in people wanting to die at home and have supported 9 end-of-life cases within the last 3/4
weeks. The RISE team are now based at the Uppingham Surgery, which enables staff to work
closer with Primary Care Network colleagues.

Disabled facility grants funding: The Government has provided additional monies nationally to
support the increased demand for adaptations for disabled residents.

Safeguarding and DoLS: 48 Safeguarding contacts were received in November 2024 and 44 in
December. This is an increase on monthly contacts received for the previous quarter.

Hospital Discharge Team: Throughout the whole of 2024 the hospital discharge team achieved above
the national target for our Key Performance Indicators (KPI's) (91 days without readmission post
discharge). The NHS target was 90%, however we achieved 98% for the year.

Childrens Services; SEND Inclusion animations: You can access the new inclusion animations on the
Rutland Information Service directory. Each animation clearly explains each process with further
information also available to read.

Primary admissions: The application period for a primary school place for September 2025 have now
closed. See Starting primary school in September 2025 | Rutland County Council. Parents and carers
will know the school that has been offered to their child on 16 April 2025.

ADHD Solutions: Due to financial reasons, ADHD Solutions closed for business on 31 December
2024. The service is currently exploring options to provide ADHD support going forward. For now,
the monthly ADHD parent/carer drop-in session will continue to take place.

Holiday Activity and Food Programme: This winter, the HAF programme reached 55 children,
offering a range of activities including cooking workshops to teach meal preparation, sports clubs, arts
and crafts sessions, and special provisions for young people with SEND.

Family Hub Christmas Appeal Success: Working with VAR we were able to support 45 families and
young people, providing tailored bags of presents designed to meet their individual needs.

Rutland Adult Learning & Skills Service: Since September, including learners supported through
UKSPF, we achieved over 500 enrolments across our diverse range of courses.

Social Care and Early Help: Published on 18 November 2024, “Keeping Children Safe, Helping Families
Thrive”. Outlines the Governments vision for the future children’s social care system and core
legislative proposals. The policy statement builds on the National Framework for Children's Social Care,
published in December 2023, applicable from April 2025.

Environment and Sustainability: we are preparing for the “Simpler Recycling” initiative, which will
introduce the widespread collection of food waste, plastic films and flexibles for recycling from
households from April 2026.

Places: Operations: Black bin collections were suspended on 6 January due to adverse weather
conditions including flooding in and around Ashwell. The green waste service will go digital this year
so we no longer need to issue stickers for green bins in 2025/26. The green waste subscription
window will open in March rather than February. Grounds maintenance teams are continuing to work
their way around the county carrying out hedge and shrub maintenance in the various play areas,


https://www.rutland.gov.uk/education-learning/school-admissions/starting-primary-school-september-2025
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public open space and church yards. The teams began in Oakham, then moved into Uppingham they
are now moving onto the outlying villages. The chemical treatment of moss growth in play areas and
some walk ways has been taking place to increase the safety of these areas. The street cleaning team
have been working to clear leaves which has been hampered by snow and freezing conditions during
November, December and January. Our new Sustainability and Climate Change Officer, Harriet
Masters, joined the Council in January.

Community Speed Watch: We have met with colleagues across LLR to review community speed
watch feedback from the past year. The response has been positive, we are now working to improve
how we collect data before and after schemes are implemented. In 2025, we've been allocated seven
Community Speed Watch schemes, dates already set. If your parish would like to host a scheme,
please get in touch.

Keep Safe Locations: We've collaborated with partners to review Keep Safe locations in Rutland,
which provide support for individuals feeling anxious, vulnerable, or facing misfortune. The updated
locations will be available on our website and the Rutland Community app. The app is available on
Google Play and the Apple App Store.

Trading Standards: Inspections have taken place at a local dairy following concerns that cattle were
being housed in unsuitable conditions without adequate shelter for the animals. All cattle have now
been moved and shelters provided. Communications were shared over the Christmas period in
relation to fireworks, safety of electric blankets, buying toys and power tools as Christmas gifts.
Allergen awareness information was also distributed. A visit to Uppingham Fatstock Show took place.
A suitable event plan, alongside cleansing and disinfection points, were all in place. Infrastructure,
bedding, tagging and animal identification were all found to be suitable. All animals seen were clean
and sound.

Housing Enforcement: Work to improve conditions at two properties in Oakham has resulted in the
landlord commencing repairs at one and an improvement notice was issued in relation to damp and
mould on the second. There is an overall increase in damp and mould complaints.

Visitor Economy: Rutland Museum: The run-up to Christmas proved to be a busy time for school
visits to Rutland County Museum. During November and December, the Heritage and Learning
Officer welcomed 16 classes (350 pupils) from twelve Rutland Primary Schools including Brooke
Priory, Brooke Hill, Cottesmore, Edith Weston, Empingham, Exton & Greetham, Great Casterton,
Ketton, Langham, Oakham Primary, Ryhall and South Witham. They took part in a variety of two-hour
workshop sessions from ‘The Romans in Rutland’, ‘World War Two on the Home Front’ to ‘Toys in the
Past’ and ‘Christmas in the Past’. The next exhibition on display at the Museum is the Arts 4 Rutland
Youth on display from Sat 25 January to Sat 22 February. Drop-in craft sessions will be held at
Rutland County Museum on Mon 17 and Weds 19 February, at a cost of £3 per child (free for under
4s).

Registrars: The Register Office is currently preparing for its first internal audit since 2008. On 5
February 2025, Rutland Registration Service will join eight other registration districts to become the
second cohort in the roll-out of the new Digital Registration Service (DRS).

Economic Development: The Rural Enterprise Grant has been fully allocated, supporting 14
businesses across Rutland to innovate, diversify and grow. The Rutland Innovative Businesses project
is in the final stages of delivery, enabling Rutland businesses to engage with the three Leicestershire
Universities. The Rutland Business Masterclass was completed in December 2024, funded through
the UKSPF and delivered by Action Coach, supported a cohort of local businesses over 12-weels to
learn and develop effective growth strategies, enhanced planning and decision-making and leadership
development. The Rutland Business Summit will return on the 19 March 2025. The day will be an
opportunity for the Council and Rutland’s business community to work together, focused on the
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Economic Strategy. Upcoming events: 5t February: Innovating in Rutland: The Small Business's Guide
to Growth (Falcon Hotel, Uppingham). 12t February: Team Performance Unleashed: A leader's path
to a micromanagement-free zone - Oakham - ActionCOACH. 4" March: Al Event with De Montfort
University in Rutland (Details TBC). 19" March: Rutland Business Summit.

Local Electric Vehicle Infrastructure Project “LEVI”: The first four sites for the pilot project are located
at Long Row & Westgate car park in Oakham; Yarn Market, Uppingham and Manor Green, Ketton.

Planning: National Planning Policy Framework (NPPF): Government published a revised NPPF on 12
December 2024 which came into immediate effect for decision making. As part of these changes, the
Government’s calculation of the Local Housing Need (LHN) for Rutland has changed from 123
dwellings per annum to 266 dwellings per annum, an increase of 116%. The implication of this for
Rutland is that we are unable to demonstrate a five -year housing supply taking account of the new
LHN and the need to apply a 20% buffer to the supply based on recent rates of housing development
in the County. Consequently, the Council’s current adopted planning policies for housing
development are considered to be out of date, and the so-called “tilted balance” for decision making
applies. Planning applications should therefore now be granted unless the adverse impacts of doing
so would significantly and demonstrably outweigh the benefits. In the absence of being able to
demonstrate a five-year housing supply, the Council has re-introduced its Interim Position Statement
on Housing Development to guide decision making and advise developers. Details can be found here:
https://www.rutland.gov.uk/planning-building-control/local-plan/housing-land-supply.

Rutland Local Plan: The new NPPF also sets out transitional arrangements for Local Plans which are
well advanced in their production. These apply to the emerging Rutland Local Plan which was
approved by full Council in September 2024. If this plan is submitted to the Government by 12th
March 2025, it will be examined against previous national planning policy. This means that the plan
can still go forward on the basis that its proposals need to demonstrate a sufficient planned supply of
housing to meet the minimum housing requirement of 123 dwellings per annum over the plan period.

Regulation 19 consultation: 660 individual responses were made to the Regulation 19 consultation
which ceased on 2" December 2024. These have been reviewed and a summary of the main issues
arising from these was reported to the Local Plan Working Group on 23 Jan 2025. It is proposed to
submit the plan with all consultation responses made alongside all requisite supporting documents by
the 12 March 2025 deadline. Assuming the Council submits the emerging Local Plan by this date,
Government guidance expects the Council to begin work on a new plan, under the revised plan-
making system provided for under the Levelling Up and Regeneration Act), in order to address the
shortfall in housing need. A first stage in this process, next month, will be a “call for sites” enabling
landowners, developers, town and parish councils, residents and other interested parties to submit
sites for the Council to consider for development over the next 20 years.

Uppingham Neighbourhood Plan: Following the public hearing held in 2024, Uppingham Town
Council have submitted proposed changes to the draft plan. Public consultation on proposed
modifications to the Neighbourhood Plan will run from 27th January to 10t March 2025.

Stamford North/Quarry Farm: The single largest housing application in a long time received by
Rutland County Council was approved by the Planning Committee at its meeting on 14t January
2025. The application is for residential development of up to 650 dwellings, a local centre, open space
including a country park & a link road, drainage and landscaping.

Best wishes,
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https://www.eventbrite.co.uk/e/innovating-in-rutland-the-small-businesss-guide-to-growth-tickets-1207046541699?aff=oddtdtcreator
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