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GUIDE FOR EMERGENCY VOLUNTEERS  

Ridlington Community Defibrillator  

THANK YOU for agreeing to be a village volunteer to 

help our residents and visitors with an emergency. 

Using the training given by Community Heartbeat Trust 

in May 2026, you could help to save a life.  

Your name and number are now listed with coordinators 

at the Volunteer Emergency Telephone System (VETS). 

 

How VETS works 

When someone calls VETS for help their automated telephone system will 

make calls to find an available volunteer. VETS will ring volunteers on the 

list in sequence, until one of you who is in the village and available to help, 

accepts the call. 

When you pick up the call you will hear the message: “Rescue, rescue, 

rescue – press 1 to accept the call.” Only accept the call if you are in the village 

and available to help. Once you accept, and have the location of the 

emergency, go swiftly and safely to get the community defibrillator. 

Installed in December 2025 our new defibrillator 

is housed in the red phone box on Main Street, 

50m east of the church. 

You can access the defibrillator from within its’ 

cabinet using the keypad code C159X (easily 

remembered as the numbers from our post 

code). The phone box is not locked. 

The small defibrillator unit can be easily 

removed, together with the bag of rescue 

accessories, to be taken quickly to the location 

of the person needing emergency help.  

The Community Heartbeat first aid guide is overleaf. 

Our community defibrillator and team of volunteers is coordinated by Ridlington Parish 

Council. The condition of the defibrillator is monitored regularly to ensure it is always 

ready for use. The red phone box is Grade II Listed                                                    

and maintained by village volunteers. THANK YOU ALL! 
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